Ymsepdusn leHepasibHbili dupekmop 000 « CEBEP- CBA3b» KpaliceaumHuli AnekcaHdp Cepzeesudy
Aelicmsue c 03 Hoabpa 2011 e.

e B cooTBeTCTBMM C NMyHKTOM 2 cTaTbk 437 [paxpaaHckoro Koaekca Poccuiickort ®epepaummn (TK PO) AaHHbIN AOKYMEHT SIBASETCS
ny6amyHol odepTol U1, B Criyyae NPUHSTUS U3NOXEHHBIX HMXXe ycnosuilt OO0 «CEBEP-CBSA3b» topuanyeckoe nnm busnyeckoe numuo,
npou3BsoasLuee akuenT 3Toi ocdepTbl ctaHoBUTC ABOHEHTOM 00O «CEBEP-CBSI3b» (B cOOTBETCTBUM C NYHKTOM 3 cTaTbk 438 K PO
akuenT odepTbl paBHOCUIEH 3aK/OYEHUIO AOFOBOPA Ha YCMOBUSAX, M3NOXEHHBIX B OdepTe).

e B CBA3M C BbIWEN3NOXKEHHbIM, BHUMATE/ILHO MPOYNTaNTE TEKCT AaHHOM ny61mn4HON ogepTbl u ecnn Bbl He cornacHbl ¢ kakum-nn6o
nyHKTOM 0epThl, BaM npeanaraeTcs otkalarbcs ot ucrnosnb3oBaHus ycayr 000 «CEBEP-CBS3b»

MYBJINYHAA ODEPTA
«0 npeaocTaBsieHnn yCiyr CBSI3u No nepegaye gaHHbIX U TeZIEMAaTUYECKUX yCrlyrax CBA3n>»

000 «CEBEP-CBSI3b», umeHyeMoe B fanbHeiweM «OnepaTop» Ha OCHOBaHWM AENCTBYHOLUMX NULEH3MI, [oroBopa npucoeavHeHns ¢
BbILLIECTOSILUMM MPOBaiAepoM, Ny6rnkyeT HacToswmin forosop «O NpeaocTaBneHUn YCiyr CBS3W Mo nepefaye AaHHbIX U TeneMaTUyecKmx
ycnyrax cBsisu» (ganee — «JloroBop»), SIBASIOWMIACS Ny6AMYHBIM AOroBOpoM - odepToi (npeanoxeHneMm) B agpec UsUYeckux unu
IOPUAMYECKUX NIUL, B COOTBETCTBMM C NYHKTOM 2 cTaTbu 437 MpaxkaaHckoro Koaekca Poccuiickon depepaumnm (MK PO). Hactosiwmin Jorosop
ony6nunkoBaH Ha web-cepsepe http://www.global-x.ru. B ciyyae npuHSTUS U3NOXEHHBIX HWXE ycnoBui u onnatsl ycnyr OO0 «CEBEP-
CBSI3b» topuanyeckoe unu dusnyeckoe nMUo, NpousBoasiiee akuenTt 3Ton odeptbl ctaHoBuTcs ABOHEHTOM OOO «CEBEP-CBSI3b» (B
COOTBETCTBUM C MYHKTOM 3 cTaTbyn 438 MK PO akuenT odepTbl paBHOCUEH 3aK/TIOYEHNIO AOFOBOPA Ha YC/IOBUSAX, U3MOXEHHBIX B odepTe).

TepMMHbI n onpeapeneHus

«ABOHEHT» - MOMb30BaTENb YCNyramMu CBS3M NO Nepefaye AaHHbIX, 3aKMIOUMBLLMIA HAcTosAWMIA [OroBop, MMEKWMn ceTeBble AEHTUDUKATOPLI
(IP appec, noruH, Naponb AoCTyna K ycnyre);

«MNK nonb3oBaTtensi» - KOMMbloTep ABOHEHTA C YCTAHOBMIEHHON /MLEH3VOHHOM OMepauMoOHHON CUCTEMOM MCXOAHO PaboTOCNOCO6HLI
(OTCYyTCTBYIOT BMPYCbI, annapaTHble 1 NporpaMMHble KOHMANKTbI U T.M.), BbINOAHAOWMI dYHKUUM aBOHEHTCKOrO TEPMUHANa;

«CeTeBOM MHTEpGENC» - TEXHUKO-TEXHONOMMUYECKME MapaMeTpbl (U3UYECKUX LENen, COeAMHSIIOMX CPeACTBa CBS3M C NEPCOHaNbHbIM
KOMMNblOTEpOM ABOHEHTa;

«MoakntoyeHne» - npefocTaBieHne A0CTyna K CeTU nepeaayv AaHHbIX» - COBOKYMHOCTb AeicTBuii Onepatopa no ¢hopMMpOBaHuMio
abOHEHTCKON SIMHUM WM MOAKIIOYEHMIO C ee momouwbio MK nmonb3oBaTens K y3/y CBS3M CETU Mepejayn AaHHbiX. B cnyyae
HepaboTocnocobHocTv MK nonb3oBaTens NOAKYEHWE CYMTAETCS BbIMOHEHHBIM NPU AEMOHCTPaUMn paboTocnocobHOCTM ceTu
1 BO3MOXHOCTY BbIXoAa B MIHTepHeT ¢ HoyTOyka OnepaTopa;

«[peiickypaHT, TapudHbIi NnaH, Tapudbl» - COBOKYMHOCTb LIEHOBbIX YC/IOBUM, Ha KOTOpbIX OnepaTop CBs3W npeasiaraeT Nonb30BaThCs OAHOW IM60
HECKOIbKMMU YCITyramMmn CBSI3W Mo nepefayve AaHHbIX;

«Jlnuesoii cyeT aboHeHTa (JIC)» - cyeT B pacyéTHoii cuctemMe OnepaTopa, Ha KOTOPOM YUYWMTbIBAeTCs BCS MHGOPMaUMs 0 NOTPe6nEHHbIX
ABOHEHTOM ycnyrax, U nokasaTenn KOTOPOro sIBMSOTCS OCHOBaHWEM AJ1S OCYLLEeCTB/IEHUS B3aMMopacyéToB Mexay OnepaTopoMm u
ABGOHEHTOM. ABOHEHT MMeEeT AoCTYN K MHdopMauum o coctosiHum J1C;

«JIM4YHbIN KabuHeT» - web- cTpaHMua Ha oduuManbHOM caliTe Onepatopa ¢ HabopoM YHKLMIA, NO3BONAIOLMX 3HAKOMUTBLCA C COCTOSIHUEM
J1C, nononHsaTs JIC, cooblwatb 06 onnare, M3MEHsTb TapuUHbIN NaH, M3MEHSATb NaposiM Ha aBTOpM3aLMIO, OMepaTUBHO MOyYaTb
MHopMaLmo 06 Ycnyre, NpoBOAMMbIX TEXHUYECKMX paboTax U T.n.;

«ABaHCOBbIV MaTeX» - BHeceHMe ABOHEHTOM AEHEXHbIX cpeacTB Ha JIC Ao Hayana pacyeTHOro nepuoaa, coctasnsiowero 30 (Tpuauate
aHen);

«BbanaHc NMuUeBoro cyeta» - pasHOCTb MeXay CyMMaMu, BHeCeHHbIMM ABoHeHTOM Ha JIC, n cyMMamu, cnucaHHbiMu OnepaTopoM B KayecTse
onnarel 3a Ycnyry;

«OTpuLaTeNbHbIN 6anaHc» - OTCYTCTBUE AEHEXHBIX CpeacTB Ha JIC ABOHEHTa IGO0 HaMumMe AeHEXHbIX cpeacTs Ha JIC B pa3Mepe MeHblUeM
CTOMMOCTY YC/TYT1 Ha Ha4yano pacyeTHOro nepuoaa.

1. PEFTUCTPALMA ABOHEHTA U AKLUENT JOrOBOPA

1.1. CBMAETENbCTBOM MOHOMO M 6€30roBOpOYHOro akuenTa (NpUHSATASA) YCIoBUIA AaHHOrO [JoroBopa SIBNSETCS OCYLLECTBNEHNE DU3NYECKUM
WM IOPUAMYECKMM JIMLIOM NpoUeaypbl PerncrTpaumu, 3akniodatoweincs B npeaoctaBneHuy Onepatopy 3anofHEHHOW M MOAMMCaHHOM
perucTpauunoHHoi dopmbl «CBegeHns 06 A6oHeHTe>, npuBeaéHHon B MpunoxeHnn N22 k HacTosweMy [orosBopy, WM MoANMCaHHOM
PErncTpaumoHHon hopMbl «3asiBIeHUs1 Ha NOAK/IIOUEHMUS» MNOJSTYYEHUN UM YHUKANIbHOIO MAEHTU(PUKALIMOHHOro HoMepa —
«Homepa [loroBopa>, HasHa4yaemMoro OnepaTopoM, a Takke Npon3BeaeHus: onsaTbl cornacHo n.5.3. HacToswero [lorosopa.

1.2. ®duanyeckoe N1LIO, OCYLLECTBUBLLIEE AKLENT YCNOBUIM HacToswero [Jorosopa, UMEHyeTcs aanee B TekcTe [loroBopa «AGOHeHT». B
COOTBETCTBMM C FPaXkAaHCKMM KoaekcoM PO mexay OnepaTtopoM u A6oHeHTOM (panee B TekcTe [JoroBopa — «CTOPOHbBI») CYMTaETCs
3aK/OYEHHBIM HacToALWMIA [loroBop.

2. NPEAMET U LIEJZ1Ib AOTOBOPA

2.1. Ha ycnoBusix HacTosILLEro OroBopa, W AECTBYIOWMX NLeH3usX, OnepaTop 06s3yeTcs okasbiBaTb AGOHEHTY ycnyrv cBsisu «MpefocTaBneHue
ycnyr TenemMaTmyeckux cnyx6 (aoctyna k cetu MHTepHeT)» (aanee B Tekcte [loroBopa — «MHTEpHET») 1 YCNoBMAMU NpeaocTaBneHns ycnyr (aanee
B TekcTe [loroBopa — «Ycnyru»), a AbOHeHT 06513yeTcs X NnpuHMMaTh U ONnayvnBaThb.

2.2. ABOHEHT nonb3yeTcs YcnyramMu u onjavynmBaeT MX B COOTBETCTBMM C YCNOBMSIMM HacTtosiwero [lorosopa, Mpunoxernnsa N21 kK Hemy
"MpaBuna Nonb3oBaHus ceTblo", (Aanee B TekcTe [oroBopa — «MpaBuna»). MonHbIM NepeyeHb YCNyr, OkasaHUe KOTOPbIX BO3MOXHO
ABOHeHTy B paMKax HacToswero [JoroBopa, TeXHMYeckue napameTpbl YCayr, MecTto NpeaocTaBneHus U CTOMMOCTb onpefeneHbl B
Mpunosxennn N23 k HacTosweMy JoroBopy «MpeickypaHT ycnyr» (aanee B TekcTe [loroBopa — «MpeicKypaHT»).

2.3. Ha ocHoBe npepacTaBneHHbIX AaHHbIX OnepaTtop 3anonHseT CBeaeHust 06 AboHeHTe B MpunoxeHun NQ 2. CTOPOHbI NOAMMUCHIBAKOT ABa
ak3emnnspa MpunoxeHust N2 2 No 0AHOMY 3K3eMNIspy Ans Kaxaoi CTOpPOHbI.

2.4. Cetesble naeHTudmkaTopbl AboHeHTa onpeaenstoTcs Mpunoxennem N2 «CsepeHns 06 A6oHeHTe»

2.5. Bce NpuioXeH1s K AaHHOMy [OroBOPY SIBJISIOTCS €ro HEOTbEMJIEMOW YacTbIO.
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3. MPABA U OBA3AHHOCTU CTOPOH
3.1. Onepartop obszyercs:

3.1.1. noaknounTb ABOHEHTa K CeT AocTyna B Teuenne 20 (ABaAUATM) paboumx AHeW C MOMEHTAa BHECEHWs! Ha PaCyeTHLIN CYET aBaHCOBOIO
nnatexa 3a Ycnyry u matepuansl. Hactpoutb nporpammHoe obecneuveHne Ha paboTocrnocobHom (OTCYTCTBME BWMPYCOB, annapaTtHbIX W
NPOrpaMMHbIX KOHMIMKTOB) KoMMbloTepe ABOHEHTa B JIMLEH3MOHHOM OMepauUMoHHON cucTeMe: Beb-Hpaysep, MOYTOBYIO Nporpammy u
nporpamMMHoe obecneuyeHne ceTeBol kapThl. becnnatHas HacTpoiika nporpaMMHOro obecnedeHnst ABOHeHTa OCyLLECTBNSIETCS OAUH pa3 Mpu
MOAK/IIOYEHNUN K CeTU AOCTyna, BCe Nocneaytolwme HacTpoMKM, a Takke HacTPOMKU AOMONHUTENbHOr0 060pyAOBaHUS M MPOrpaMMHOMO
obecneyeHns OCyLLECTBSAIOTCS COrMAacHO AEMCTBYIOWMM pacueHkaM. B cnydae otcyTcTBusi y A6oHeHTa MK nnm ero HepaboTocnocobHoCTH
obsizaTensctBa OnepaTtopa Mo 6ecnnaTHOW HACTPOWKE CUMTAlOTCS WCMOMHEHHLIMU MOCAE AEMOHCTpauMn paboTocnocobHOCTU ceTu C HoyTbyka
Onepatopa. OnepaTop coobuiaeT AGOHeHTy napameTpbl HacTpoiikn (IP — agpec, Macka cetu, IP — agpec wno3a, DNS — cepsepoB) ans
CaMOCTOSITENbHOM HAaCTPOMKK, O YeM [ENAETCA 3anncb B AKTE BbINOJTHEHHbIX PaboT;

3.1.2. nocne noakoyeHns obecneynTb AOCTYN K NOMb30BAHWIO YKa3aHHbIMK B MpeiickypaHTe ycnyramu OnepaTtopa;

3.1.3. wu3Bewatb AGOHEHTOB O MaHOBbLIX NepepbiBax NpPeaoCTaBeHusl AOCTyna K Ycnyre (pernaMeHTHble, peMOHTHble paboThbl U T.A4.) He
no3xe, Yyem 3a 24 yaca Ao Hayana pabor;

3.1.4. nposoauTb paboThbl, CBA3aHHbIE C PEMOHTOM W noaAepxaHnem pabotocnocobHocTn cetu. lNpu 3ToM B clydae HeobxoanMoCTH
OnepaTtop MMEET NPaBO Ha MOJHbIA UM YaCTUYHBIN NEPepLIB B NPeAoCTaBneHnn Ycnyr.

3.1.5. yCTpaHSTb HEMCNPaBHOCTU, MPENSTCTBYIOWME MONb30BAHMIO YC/yroli B 30HE CBOEW OTBETCTBEHHOCTWM (OT MopTa NOAKOYEHUS
A6oHeHTa A0 y3na cBa3un OnepaTopa BKIOUYUTENBHO), B CPOK He 6osiee 72 4acoB C MOMEHTa obpalleHust AGOHEHTa B CIyX6y TeXHUYECKOM
noaaepxkn OnepaTtopa. B npouecce ycTpaHeHus HemcnpaBHOCTM OnepaTop MMeET NpaBO Ha BpeMeHHble NepepbiBbl B NpeaocTaBieHun
Ycnyru B KOHKPETHOM [IOME UMM CETMEHTE CeTH;

3.1.6. u3BewaTb AGOHEHTOB 06 M3MEHEHWNM CTOMMOCTU YCnyru He MeHee YyeM 3a 10 aHel A0 BBEAEHWS HOBbIX pacLeHOK MyTeM pa3MeLLeHust
nHbopMaumm Ha obuumansHoM caliTe Onepatopa;

3.1.7. Bectu y4yeT notpebnexus AboHeHTOM ycnyr OnepaTopa;

3.1.8. BECTM y4YeT oKasaHHbIX ABOHEHTY YCNyr C UCMOJb30BaHMEM CEPTUGhULIMPOBAHHON B YCTAHOBIEHHOM NOPSiAKE aBTOMATU3MPOBAHHON CUCTEMBI
pac4eToB.

3.2. OnepaTop BnpaBe:

3.2.1. npuOCTaHOBUTbL MpeaocTaBrieHe Ycnyrm B COOTBETCTBMM C N.4.7 Hactosiwero [loroBopa M B c/lyyae HapyweHus ABGOHeHTOM
«[lpaBun Nob30BaHMUS CETLIO»;

3.2.2. U3MeHNTb ceTeBble naeHTUdMKaTopbl AGOHEHTa C NpeaBapuTENbHbLIM yBeAOMIeHneM ABoHeHTa No TenedoHy, 3NEKTPOHHON noyTte
WJIM UHBIM AOCTYMHBIM CMOCO60M;

3.2.3. BHOCUTb M3MeHeHUs1 B [JoroBop 1 MNpuioxeHnst K HEMY B CBSI3N C U3MEHEHMSIMU 3aKOHO4ATeNbCTBA U PACX040B Ha OKa3aHwue Ycnyru.
3.2.4. NpUMEHSTb aKUMK, CKUAKM, a TaK Xe 0Cobble YCNOBUS MOAKTIOYEHNS U UHBbIE KaK BPEMEHHbIE TakK W MOCTOSIHHbIE TapUdHbIE MaHbI
M onumK, yTBepXaeHHble eHepasibHbIM ANPEKTOPOM.

3.3. AGOHeHT obs3yeTcs:

3.3.1. 03HaKOMWTbCS C TEKCTOM Hactosiwero [loroBopa u lNpunoxeHnsamu K Hemy, cobntoaatb «lpaBuna Nonb30BaHUS CETbIO», YCIIOBUS
aKkcnsyaTaumm obopyaoBaHusi, He MoakIoyaTh K ceTn goctyna Onepatopa obopyaoBaHve, He oTBevalollee TpeboBaHUSM, YCTAaHOBNEHHBIM
HacTosiwmM [10roBopomM;

3.3.2. He Npou3BOAMTbL MACCOBbLIX PacChifIoK (MHOXECTBY MoslydaTenelt UM MHOXECTBEHHOW PACChbIIKM OAHOMY MOJTydaTento) 3MeKTPOHHbIX
nvcem 6e3 NpeaBapuTENbHOIO cornacus nosyyaTenei;

3.3.3. He Npou3BOAMTbL MHOrOAAPECcHO! (MyNbTUKAcTOBOM) M LUMPOKOBeLLaTeNbHOM (6poyaKacToBOM) Nepefayn AaHHbIX Ha ckopocTsax 6oneelQ
NaKeToB JaHHbIX B CEKYHAY;

3.3.4. He npogaBaTb M He MepejaBaTb TPETbMM MUaM YCyru, okasbiBaeMble McnonHutenem no HactosiweMmy [loroBopy, a Takxe He
nepeaasBaTb CBOM MpaBa M 06s13aHHOCTV MO [JoroBopy TpeTbuMM /ivMuam 6e3 npeaBapuTeIbHOro MUCbMeHHOro cornacus Onepatopa. Npu
HecobnoaeHn faHHoro nyHkTa [lorosopa, OnepaTop uMeeT NpaBo B OAHOCTOPOHHEM MOpsiAKe pacToprHyTb [lorosop;

3.3.5. nonb3oBaTbCca Ycnyramm B COOTBETCTBMM C  yCloBMAMM  Hactoswero [loroBopa W [pUNOXEHUI K HeMy;
3.3.6. CBOEBPEMEHHO OMflauMBaTh NOTPebnsemble YCnyrv B COOTBETCTBMM C YCNOBUSMM pasgena 4 Hactosiwero [lorosopa v lMpenckypaHTOM;
3.3.7. perynspHo cneautb 3a 06bEMOM MOTPE6NEHHBIX YCIYr, UX KOSIMYECTBOM U CTOMMOCTbIO B JIMYHOM KabuHeTe Ha caillTe Onepartopa,
NpoBepsATb MPEAOCTaBNEHHbIA 3MEKTPOHHbLIA NOYTOBLIN AWMK (e-mail) Ha npeaMeT Hanuuua nucem oT OnepaTopa, CBA3AHHLIX C UCMONHEHUEM
HacTosiwero [loroBopa, 3HaKOMUTLCS C My6nmKyeMoli uHbopMaumen Ans AGOHEHTOB O BCEX MBMEHEHUSIX, BHOCUMbIX B [JoroBop 1 MpUIOXKeHMUs K
Hemy, Ha cepsBepe http://www.global-x.ru. B cnyyae Hecornacvus c u3MeHeHusMM yBegomnaTb OnepaTtopa nobbiM cnocobom o
pacTOp)KEHWN AOroBopa B TeUYeHUe 5 KaneHAapHbLIX AHEN C MOMEHTa pasMeLLEHNs M3MEHEHWIA Ha caiiTe. ECin ykasaHHOe yBEAOMEHME He
noctynuno Onepatopy, TO cuuTaeTcsi, YTo ABOHEHT cornaceH C M3MeHeHUsAMU 1 CTOPOHbI COXPaHSAIOTAOrOBOPHbIE OTHOLIEHUSI Ha HOBbIX
YCnoBusiX;

3.3.8. coaepxaTb B MCMpPaBHOM COCTOSIHUM abOHEHTCKYI NUHMIO U 060pyAoBaHME, Haxoasweecs B MOMelleHUMn ABOHeHTa, B Ciydae
HeobxoAMMoCTH obecneunTb AoMyck cneuuannctoB OnepaTopa K BHYTPMAOMOBLIM KOMMYHWMKaUMSM AN MPOBEAEHUs paboT Mo MNOoAKMOYEHUIOK
CETW, PErnaMeHTHbIX, PEMOHTHBLIX MM UHbIX PaboT, XpaHUTb MHGMOPMALMIO O CETEBLIX HACTpoVikax cBoero MK M HacTpoikax MoYTOBOM
nporpammbil;

3.3.9. coobuaTte Onepatopy B Cpok He 6onee, yem 30 AHEN O MpeKpaLleHWUN NpaBa MNosib30BaHWs MOMELLEHWEM, B KOTOPOM YCTaHOBJIEHO
obopyaoBaHue, a Takke 06 U3MeHeHWUN pamMnnmM, UMeHU, OTYECTBA, a TakKe PErncTpaumnm No MecTy XUTENbCTBa;

3.3.10. HeMeaIeHHO CO06LLATH O MOJIHOM WM YaCTUYHOM NPEKPALLIEHUN AENCTBUS CBA3N B CNYX6Y TEXHUUECKOMN noaaepku Onepatopa (n. 9.2.).

3.4. A6OHeHT Bnpase:

3.4.1. BbI3BaTb 6ecnnaTHO Ha CBOK TEPPUTOPUIO crieumanucToB OrepaTtopa Ans YCTPaHEHUS! HEWCNPABHOCTM, HE MO3BOMSIOLWENA eMy
BOCMO/b30BaTbCS YC/yrou, BO3HUKLWEN Mo BMHe OnepaTtopa. B cnyuae, ecnv cneumanucTtbl 06Hapyxat, YTO HEeMCNpPaBHOCTb BO3HWKIA MO
BUHe AGOHEHTa Ha ero TeppuTOPUM WM HEUCTPaBHOCTb OTCYTCTBYET Ha MOMEHT NpubbITUS creumanucToB, AGOHEHT OMauMBaeT Bbi3OB,
[MarHOCTVKY W/WIU YCTPaHEHWe HEWCTNPaBHOCTU B MOSHOM 06beMe B COOTBETCTBUM C [AECTBYIOLMMM HAa MOMEHT BbI30Ba pacLieHKaMu Ha
Takue ycnyru. B cnyvae, korga ycTpaHeHUe HEMCMPaBHOCTY HE BXOAUT B KoMmmneTeHuuto OnepaTtopa (NoBpexzaeHus kabenst 3a rpaHvuen
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OTBETCTBEHHOCTU OnepaTopa n.6.15, Bbixoa u3 CTpOA KOMMNbKOTEPA A60HeHTa, YCTAHOBJIEHHbIX Y HEO NpOrpamMmM, OnepaLlMOHHOVI CUCTEMDBI U
T.I'I.) AGOHEHT ONIaYMBaET BbI30B U ANarHoCTUKY B COOTBETCTBUU C ﬂeﬁGBmeMMM pacueHKaMun.

4. PACHETbI MO AOrOBOPY

4.1. OnnaTa Ycnyrun oCywecTBNSeTcs B COOTBETCTBUM C BbIOpaHHbIM TapudoM, CBEAEeHMS O KOTOPOM pasMelleHbl B Npunoxernun N23,
NMocpeACTBOM aBaHCOBOr0, HAIMYHOIO NaTexa B POCCUMACKUX PyBnsix.

4.2. PacueHkun Ha ycnyru yctaHasmnsatoTcs OnepaTopom.

4.3. MpepocTaBneHne 3akazaHHON YCNyrn HauMHaeTCcs Mocne NOCTYN/IEHNs Ha pacdeTHbI cyeT OnepaTopa aBaHCOBOro niatexa 1 onnatbl
YCnyr U mMaTepuasnoB Heo6X0AMMbIX AN MNOAKIOYEHMS], @ TaK Xe NOANUCaHWUS akTa BbIMOSHEHHbIX paboT Mo MoAKMYeHMo. [laTol Havana
NpeAoCTaB/IEHNS YCYrn CHUTAETCA AaTa MNOAMUCAHNS aKTa BbINOHEHHbIX paboT.

4.4. MonHbIN nepeyeHb YCyr, okaszaHue KOTOPblX BO3MOXHO AGOHEHTY B paMkax HacTtosiwero [JoroBopa, U UX CTOMMOCTb ONpeaeneHbl B
MpelickypaHTe, hopmmpyemom OrnepaTopomM.

4.5. Cuctema onnatbl YCnyru, € ykasaHueM crnocoboB M MecT onnatbl, pasMellaetcss Ha oduumanbHOM caidTe KOMMaHWu no aapecy
www.global-x.ru v B MNMpunoxeHnn N23. OnepaTop y4nTbIBAET BCIO MHPOPMaLMio 0 NOTpebnéHHbIX ycnyrax Ha nuueBoM cyete (aanee JIC)
A60OHeHTa B pacyéTHol cucteMe OnepaTtopa. ABoHeHTY obecneumBaeTcs A0CTYN K MHGOopMaummn o coctosiHum ero J1C.

4.6. VI3 geHexHbIX CpeacTB, NOCTYMNMBLUMX U Haxoasawmxcs Ha JIC AGoHeHTa, NpoM3BOAATCA Cneaylowme CnucaHus: CTOMMOCTb Tpadvka,
exeMecsiyHas aboHeHTCKas mnata, a TakXke CTOMMOCTb BCEX AOMOJSIHUTENbHBIX M EXEMECSUHbIX YCIyr MO pacueHkaM, AeWCTBYIOWMM Ha
MOMEHT cnuncaHus. CnncaHne aeHexHbIX cpeacTs AGOHeHTa Mpon3BOAUTCS B COOTBETCTBMM C TapudOM HE3aBUCMMO OT HaNuMs CPeacTsB Ha
nvuesoM cyeTy. Mpu oTpuuatensHoMm 6anaHce JIC 3agomkeHHOCTb ABoHeHTa dopmupyeTcs Ha ero JIC nyTeM exeMecs4yHOro crnmcaHus
cToMmocTu Tapuda Ha Ycnyry B TeyeHue Tpex MecsueB. M0 MCTeYeHWUM LEeCTUMECSYHOro Cpoka AOroBOP CYMTAETCst pacToprHyTbiM. Mpu
BHECEHWM OnJaThbl B TEYEHNE yKa3aHHOro cpoka ABOHeHT 0653aH noracuTb BO3HUKLUYIO 3af10/HKEHHOCTb.

4.7. B cnyvae OTCYTCTBMS [AEHEXHbIX CPEeACTB Ha NuueBoM cyeTy ABOHeHTa, a Takxe mpu oTpuuaTenbHOM 6anaHce NMUEBOro cyeta
He3aBMCMMO OT obbeMa 3aJ0MmkeHHOCTU. OnepaTop NPUOCTaHaBIMBAET OKasaHue YCIyrn npyu 3TOM pesepBupyeT nopT Ha obopyaoBaHUM
onepaTopa v NPUCBOEHHbIE MO AOroBOpY ceTeBble naeHTUdMKaTopbl AGOHEHTa.

4.7.1. Tlpy BHECEHUW AEHEXHbIX CPEACTB, ECIN OTpULLATENbHBIN 6anaHc coxpaHsieTcs MeHee 30 AHel, TO BO306HOBNEHME NpeaoCcTaB/ieHuns
ycnyru ocywiectsisieTcs 6ecnnaTtHo nocne noraweHns 3aA0MKEHHOCTH.

Mpu coxpaHeHun oTpuuaTenbHoro 6anaHca nmueBoro cyeta cabilwe 30 AHeil, OnepaTop B3MMaeT CyMMy 3a MOBTOPHOE MOAK/OYEHME.
MoBTOpHOE NOAK/IOYEHME B 3TOM Cllydae OCYLUECTBASieTCs B nopsiake obleil oyepeau Mocne noraweHust 3af0/MKEHHOCTU M onnaTbl
MOBTOPHOrO MOAKJIOYEHUS COrNlacHO  pacueHKaM Ha YCnyru, AeUCTBYIOLMM HAa MOMEHT BOCCTaHOBNEHUS CBS3W. MOBTOPHOE NoAKoYeHne
BO BCEX ClyYasix OCYLLECTBASIETCS TOSbKO MO pacLUeHKaM Ha YCyru, AeACTBYIOWMM Ha MOMEHT NOAKOYEHWSI.

4.8. ABOHEHT CaMOCTOATENbHO BHE 3aBUCMMOCTH OT HalMuWs UK OTCYTCTBUSA cHeTa oT OnepaTtopa 0653aH NpoBOAMTbL NiaTeXxwu no loroBopy Takvum
o6pasoM, yTobbl HanaHC ero NMLEBOrO CYeTa OCTaBasiCs MOMOXMTENbHLIM BO BpeMs AeicTBus [Jorosopa. okasaTenu fMUEBOrO cyeTa
SBMISIKOTCS OCHOBAHWEM Ansi onpeaenieHns 1 npoBeaeHns B3auMopacq&ToB Mexzay OnepaTtopoM n AGOHEHTOM.

4.9. MNpepocTtaBneHvie Ycnyrn MoxeT 6biTb NPMOCTAHOB/IEHO MO NMMCbMEHHOMY 3asiBNieHMio ABOHeHTa Ha CpoK OT ABYX A0 LWecTu Mecsiues 6e3
onnatbl Tapuda. Bo3o6bHoBNeHNe AeNCTBUS ycnyry onnadnsaeTcs AGOHEHTOM Kak MOBTOPHOE MOAK/OYEHWE B nopsiake oblueit ouepeau.
Kpome Toro, npu nonoxutensHoM 6anaHce JIC AGOHEHT MOXET 6/1I0KMpOBaTb MPeAOCTaBNeHWe YCnyr Ha cpok oT 14 go 60 AHel npu ycnosum
onnaTbl CTOMMOCTN 610KMPOBKY.

4.10. [epesakioyeHne [Orosopa MOCAE €ro pacTopXeHWs cornacHo n.4.6 NpousBOAMTCS MO MUCbMEHHOMY 3asBieHwio ABOHeHTa.
OnepaTtop BrpaBe 0TKa3aTbCsl 3aKN0YNTb HOBbIN AOroOBOP B C/lyyae, eciim AGOHEHT He ONnaTi 3aA0/MKEHHOCTb MO NpeablAyLleMy AOroBOpY.

5. U3MEHEHWE, PACTOP)XEHVUE U CPOK IENCTBUS JOTOBOPA

5.1. [loroBop MOXeT 6biTb pacToprHyT MO UHMUMATMBE OLHOW M3 CTOPOH MYyTEM NpPeAocTaBneHuns Takoi CTOPOHOW YBEAOMMEHUS ApYron
CTOpoHe He MeHee, YeM 3a 5 (NsTb) AHeW. B 3TOT e cpok CTOPOHbI AOMKHLI MPOU3BECTM B3aMMOpacyeThl. (pacTopXXeHWe Aorosopa no
OCHOBaHM$IM, Yka3aHHbIM B pa3zene 4 HacTosILLero 0roBopa NpousBoAMNTCS B NOPSAKE U CPOKM, YKa3aHHbIe B TOM Xe pasjene).
5.2. OnepaTtop ocCTaBfsieT 3a co6oV MpaBO MNpekpaTUTb MpeaocTaBfieHne ycnyr AGOHEHTY M HEMeAsIEHHO pacTOprHyTb AOroBOp B
OJHOCTOPOHHEM MOPSIAKE B Clly4Yae YCTaHOBEHUS HEUCMOMIHEHUS YCIOBUIA, OnpeaensieMblx B n.2.4. Mpasu.
5.3. Onepatop BrpaBe B OAHOCTOPOHHEM MOPSAKE KOPPeKTUpoBaTb [orosop v MpUOXeHUs K HEMy C MpeaBapuTenbHOM ny6nmkaumen
npeanosnaraeMblX M3MeHeHni Ha cepeepe http://www.global-x.ru He MeHee, YeM 3a AecATb AHEW [0 BCTYNNEHUS AaHHbIX U3MEHEHUN B
cuny. Mcnonb3oBaHue Ycnyr nocsie ony6/MKOBaHHOIO CPOKa BCTYMEHUS U3MEHEHUI B CUNY SIBNISIETCS HEOCMOPUMBIM (hakToM 6e3yClIOBHOIO
NPUHATUS ABOHEHTOM BCEX BHECEHHbIX M3MEHEHWI (aKLENT M3MEHEHWIA).
5.3.1. Onepatop Brnpase Ny6/MKkoBaTh HOBbIE LieHbI U Tapudbl Ha cepeepe http://www.global-x.ru KoTopbie BCTynatoT B CBOe AeNCTBUSA
C MOMeHTa nybimuaunmM Ux M B CNydYae eCiM HOBbIE YCIIOBUS HOCST Y/ydyllaloWwmii XapakTep, B TOM YWCIE YBEMYEHWE CKOPOCTU MJIU
[OMOSIHUTENbHBIX MapaMeTpoB 6e3 yBenMyeHus CTOMMOCTM WM ee yMeHbleHus. C MoMeHTa nybnukauuy BCTynaloT HOBble LEHbl U
[JanbHENWNIA pacyeT NPOMCXOANT MO AaHHbIM LiEHAM.
5.4. AG6OHeHT BnpaBe 0Tka3aTbCs OT ycnyr OnepaTopa 1 pacToprHyTh [1IoroBop B C/ly4ae Hecornacvs NpuHSATb NpeanoXxeHHble OnepaTtopom
B COOTBETCTBUM C N.5.3. HacToswero [lJoroBopa u3mMeHeHusi B [JoroBope, npeaBapuTenbHO MUCbMEHHO yBeaomus Onepatopaob 3ToM He
Mo3AHEE, YeM 3a CEMb AHEN [0 BCTYM/IEHNUS 3TUX UBMEHEHMI B cuny. [JOrOBOp CYATAETCS pacTOPrHyTbIM C MOMEHTa nosydeHus OnepaTopom
YyKa3aHHOro yeegomneHus. B cnyyae He yBegomneHus OnepaTtopa O pacTtopeHun [loroBopa B YKa3aHHOM Mopsiake v cpok, [Jorosop
CYMTAETCA U3MEHEHHbIM Ha ycnoBusax OnepaTtopa, onyb6anMKoBaHHbIX B COOTBETCTBUM € M. 5.3. HacToswero [lorosopa.
5.5. B cnyvae pacTtopxxeHus HacToswlero [loroBopa, CTOPOHbI 0653aHbl NPOM3BECTY B3aMMopacyeTbl B TeyeHne 5 (Natn) 6aHKOBCKMX AHEN
C MOMeHTa pacTopxeHus [lorosopa.
5.6. CpeactBa, CnucaHHble K MOMEHTY pacTopxxeHus [loroBopa ¢ JiueBoro cyeta ABOHEHTa, B TOM YMC/Ie 3@ OKa3aHHble ABOHEHTY Ycnyru
He BO3BPaLLalOTCA U He KOMMEHCHPYIOTCS.
5.7. [oroBop BCTYMaeT B CUJTy C MOMEHTA NpUHATUA (akuenta) AGOHEHTOM €ro YC/IOBMI B COOTBETCTBMM C N.1. HACTOSALIEr0 AOrOBOpa U
[eVICTBYET 0 MOMEHTA Er0 PacTOPXKEHUS.
5.8. OnepaTop BnpaBe 0TKa3aTbCs OT UCMOMAHEHUs [JoroBopa 1 npu 3TOM 0cBOBOXAAEeTCA OT Bo3MelleHMst ABOHEHTY 3aTpaT, MOHECEHHbIX
ABGOHEHTOM 3a OKa3aHHble No JJoroBopy Ycnyru, nMCbMeHHO yBeaoMMB ABOHEHTa O pacTop)KeHumn [JoroBopa, B Cleayowmx cny4asx:

5.8.1. Ecnm npepoctaBneHve Ycnyr cosgaeT yrpo3y 6esonacHoCcTM M 060pOHOCMOCOBHOCTM rOCyAapCTBa, 340POBbI0 WU
6e30nacHoCTV noaen;

5.8.2. HeBO3MOXHOCTbIO NpeaocTaBneHns YCnyr BBUAY BO3HUKLIMX POPC-MaxOpHbIX 06CTOATENLCTB;

5.8.3. AGOHEHT He cornalaeTcsa Ha YCoBMS NpeaocTaBnenns Ycnyr;

5.8.4. AGOHEHT WUCMONb3YeT YCNyrv ANs Kakux-IM60 HE3aAKOHHbIX LENed, WM e MosydaeT YCnyru He3aKOHHbIM CrocoboM,
3KCMNyaTUpyeT NpenocTaBNeHHOe 060pyAoBaHME C  HApYLUEHWMEM MPaBMST  TEXHWYECKOM 3KCMUlyaTauMu WAM  UCMONb3yeT He
cepTudmumnpoBaHHOe 0bopyaoBaHue;
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5.8.5. B cootBetcTBMM c . 6.1. [loroBopa;
5.9. CTOpoHbI HacToswero [loroBopa NpuULWAn K cornacuio, 4to noanucaHme AboHeHToMm Mpunoxerus NQ 2 o3HayaeT, 4To AGOHEHT
03HaKOMJIEH W COrnaceH Co BCEMU ycnoBUsAMU [loroBopa, ycrnoBusaMu MpUnoXeHuin K Hemy.
5.10. HenocTynneHune AeHeXHbIX CPEACTB Ha NIMLEBOIN cYeT aboHEHTa B TEUEHME LLECTU MECALEB AHEN MOC/e NPUOCTAHOBNEHNS OKa3aHus!
ycnyr o3Ha4yaeT OAHOCTOPOHHUI 0Tka3 ABOHEHTa OT MCNoHeHNs [lorosopa.
5.11. Ecm B TeyeHue nepuoaa, pPaBHOMO LWECTU MecsiuaM, aboOHEHT He OCyLeCTBSIeT MOb30BaHWe NnaTHbIMK YCyramu, ykasaHHoe
06CcToATENLCTBO BYAET 03HAYaTb OAHOCTOPOHHWUIA 0TKa3 aboOHEeHTa OT UCMOMHEHWUS AOrOBOpa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OnepaTop BrnpaBe NpekpaTUTb NpeaocTaBfeHne Ycnyr B ciydae HapylweHust AboHeHToM [MpaBun mx ucnonb3oBanus (MpunoxeHne
NQ 1 k HacToslwemy [loroBopy), a Takxe B Cly4Yae HeCaHKLIMOHMPOBaHHOro focTyna AboHeHTa k ObopyaoBaHuio OnepaTopa, YCTaHOBIEHHOMY ANs
OKasaHusi Ycnyr. B 3TOM cnydae BO306HOBEHME NpefoCcTaBieHns YCIyr OCylecTBASIeTCS MO MWCbMEHHOMY 3asiBNeHuto ABOHeHTa,
coaepxallemMy MHMOPMaLMIO O MPUHSATLIX Mepax Mo ¢akTaM AaHHbIX HApYLUEHWI U rapaHTUM HEAOMYLLEHUS TakuX HapylleHui B 6yaylem. B
C/lyyae NOBTOPEHUS AaHHbIX HapyLlleHuit OnepaTop MMeeT NpaBo PacTOpPrHyTb HAacTOSWMI [oroBop B OAHOCTOPOHHEM MOpPsIAKE.

6.2. 3a HeBbLINOSIHEHNE WSIM HeHaanexallee BbiNoSHeHWEe 0653aTenbCTB MO HacTosiweMy [JoroBOpy CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C YC/IOBUSIMM HACTOSILLErO AOroBOpa M AENCTBYIOWErO 3akoHoAaTeNnbCcTBa PO.

6.3. AGOHEHT CaMOCTOATENbHO OTBEYAET 33 COAepXaHue MHcbopMaumK, nepeaaBaeMon UM UM UHBIM NILOM NO CETU MOA €ro CETEBbIMU
PEKBM3UTaMM M C ero KOMMblOTepa, 3a ee AOCTOBEPHOCTb, HaNM4YMe OCHOBaHWIA AN NPeabsiBleHUs K Hel NpeTeH3un TPeTbUX Nuu U
NpPaBOMEPHOCTb €€ PacrpoCTPaHEHUs, a Takxe 3a Bped, NPUUMHEHHbI B MpoLecce Mosb30BaHUs YCIYron SMYHOCTM MM UMYLLECTBY FpaXkaaH,
IOpPUANYECKMX NNL, rOCYyAapCTBa UM HPABCTBEHHBIM MpUHLMNaM obLLecTBa.

6.4. B cnyyae HeBO3MOXHOCTM ABGOHEHTa BOCMOSb30BaTbCS OKa3aHHbIMM eMy Ycinyramy COrfiacHO HacTOsILero A0oroBopa, B CBS3M
HaxoAsWMMNCS B 30HE OTBETCTBEHHOCTM ABOHEHTa NpUYMHaMK, MM60O NpUYMHaAMK, Ha KOTopble ABOHEHT AOHKEH UM MOXET BNSTb NPSIMO
WJIM KOCBEHHO, AGOHEHT BbINIAYMBAET MOJHYK CTOMMOCTb OKa3aHHbIX eMy YCnyr.

6.5. OnepaTop HeceT OTBETCTBEHHOCTb 3@ BPEMEHHYID HEeAOCTYMHOCTb MpefoCTaBnsieMoii ABOHEHTY YCyru, BO3HMKILEN MO BUHE
Onepatopa. Mo nNUcbMeHHOMY 3asiBfieHnio ABOHEHTa MOXET ObiTb Mpou3BeAeHa KomrneHcauusl abOHEHTCKOM MiaThl 3@ CPOK, B TeYeHue
KoToporo Ycnyra He npepocTaBnsniack. OTY4ET BpEMEHM HAUMHAETCS CBEPX YCTAHOBMIEHHOMO Cpoka no n.n.3.1.5. Tonbko B cnyyae obpallieHus B
cnyx6y TexHuueckoi noaaepxkm n.n.3.3.10. KoMneHcaums BO3MOXHA TOMbKO Ans 6e3NMMMUTHBIX TapUdHbIX M1aHOB.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTM M He BO3MELLAET Y6bITKM, BO3HMKWME MO MPUYMHE HECAHKLMOHMPOBAHHOMO MCMOJSIb30BaHMs
TPETBUMU NUL@MM NPeoCTaBNseEMbIX ABOHEHTY YCnyr, a Takke HeCaHKLMOHMPOBAHHOMO A0CTyra TPeTbUX nnL, K MHdopMaummn o Jiuesom
cyeTe ABOHEHTa ¥ NpoYeit MHGOPMaLMK, KacaloLwencs CNonHeHMs HacToswero Jlorosopa.

6.7. OnepaTop He rapaHTUpYeT BO3MOXXHOCTb MH(OPMaLMOHHOro 0bMeHa Anst AGOHeHTa C TeMU y3/1aMu UM CepBepamMm, KOTOPbIEBPEMEHHO
WM NOCTOSIHHO HEAOCTYNHbI Yepe3 ceTb MHTepHeT. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HOpMasbHOe (YHKLUMOHMPOBaHWE M AOCTYMHOCTb
OTAENbHbIX CErMeHTOB ceTh VIHTepHeT.

6.8. OnepaTop He KOHTPONMPYET U He HeceT OTBETCTBEHHOCTM 3a nosny4vaemyto AGOHEHTOM MHGOPMaUMIO C UCNOb30BaHUEM YCyri,
KOTOpasi MOXET 6bITb HEXenaTenbHoW ANt AGOHeHTa. Bcsi OTBETCTBEHHOCTb 3a@ OLLEHKY TOYHOCTM, MOSHOTHI U MOMAE3HOCTM J1H0BbIX MHEHWUH,
OLIEHOK, YCIYr W ApYroi uHopMaLmm, KayecTBa M CBOMCTB TOBapOB, NPefoCTaB/seMblX Yepes YCyry unn UHTepHeT, nexuT Ha AGOHeHTe.
6.9. AGOHEHT NOMHOCTbIO OTBETCTBEHEH 3a YObITKM, KOTOpble MOryT BO3HWKHYTb MO MPUYMHE HECAHKLMOHWPOBAHHOIO WMCMOSb30BaHMUS
npegHasHavyeHHoN AGOHEHTY YCIyr C UCMOSb30BaHUEM €ro MAEHTUMUKALMOHHLIX PEKBU3MTOB (MMSI MONb30BaTENs M Maposib AOCTyna K
ycnyre, BblAeNeHHbI AGOHEHTY KOMMYHWKaLIMOHHBIN NOpT AocTyna K Ycnyre, IP-anpec AGoHeHTa 1 T.4.).

6.10. OnepaTop He OTBEYaEeT 3a NOHeCeHHble ADOHEHTOM WM TPETbUMM NMLAMK YObITKKM, CBS3aHHbIE C JOCTYNOM TPETbUX NUL K WHbOpMaumum
1 0bopyzoBaHuto ABOHEHTa C UCMO/b30BaHNEM YCyr.

6.11. OnepaTop He OTBEYaeT 3a coAep)aHue MuHdopMauuu, nepeaaBaeMon, MNonydYyaemMon unm nybnukyemon ABOHEHTOM B Xoae
MCNONb30BaHMS YCNyr, a Takke 3a Bped, NPUYMHEHHbIV AesHUSMU AGOHEHTa SIMYHOCTU WMAM MMYLLECTBY rpaXkaaH, HOpUAMYECKUX ML,
rocyapcTBa Wiav HpaBCTBEHHbIM MPUHUMMNAM obLlecTBa.

6.12. Hu npu kakux obcTositensctBax OnepaTop He HeceT OTBETCTBEHHOCTW 3a MPSMOW WM KOCBEHHbIN yLlepb, NPUUYMHEHHDI AGOHEHTY
WM TPETbUM NiNLAM B pesynbTaTe WMCMOMb30BaHWUS UM HEBO3MOXHOCTM MCMOMb30BaHUSA YCNYr, UKW MOHECEHHbIN B pe3yfbTaTe OWWBOK,
NpOMnycKoB, NepepbLIBOB B paboTe, yaaneHuns dainos, namMmeHeHns hyHKUMI, AedheKToB, 3aZiepXKek B paboTe Nnpyu UCnonb30BaHUK YCnyr.
6.13. OnepaTop He HECET OTBETCTBEHHOCTU nepes ABGOHEHTOM Mo NtobbiM 0683aTeNLCTBAM, pacxodaM, a Takke Mo JlobbIM NpsMbIM MK
KOCBEHHbIM Y6bITKaM, CBS3aHHLIM C: NEPUOANYECKM BO3HMKAIOLEW HEBO3MOXHOCTBIO AOCTyna K Yciyram anst AGOHEHTa WM Apyrux nu,
MCNOMb3YIOWMX €ero MAEHTUMUKALUMOHHbIE PEKBU3WUTbI; MCMOMb30BaHWEM TPETbUMM NNLAMUM  MNPeAoCTaB/ieHHbIX ABGOHeHTY Ycnyr wm
BO3MOXHOCTEN, CBSA3aHHbIX C YCayramu; nocnieayrowmM UCMOob30BaHMEM DPECYPCOB M BO3MOXHOCTEN rnobanbHoi ceT VHTepHeT nmbo
JIOKaNbHOM CETW, UMEILWMM MECTO BCEACTBME AOCTyna K Ycayram; MOMELLEHMEM, MOMYYEHUEM UMM HEMOJTyYEHUEM NtO6Oro coobLieHws,
MHbOPMaLMK, NPOrpaMMHOro 06eCcrneyeHnst UM Apyrux MaTepuanoB B CETU MHTepHET fMbo nokanbHoW ceTu AGOHEHTOM WK TPETBUMU
MuamMmn; M3MEHEeHMeM NapaMeTpoB OKasbiBaeMbiXx ABGOHEHTY YCIyr; OTKIHOYEHWEM WM MPUOCTAHOBNEHMEM OKasaHus AGOHeHTy Ycnyr;
HECBOEBPEMEHHbIM OKa3aHueM AGOHeHTYy Tpebylowmxca eMmy YCnyr; HeCBOEBPEMEHHbIM yBeaoMsieHMeM ABOHeHTa M Mmpounx nvy o6
OTKJIOYEHWM, NMPUOCTAHOBNEHNN UM U3MEHEHUM NapaMeTPOB OKa3blBaeMblx ABOHEHTY Ycnyr.

6.14. [lpu BO3HMKHOBEHMU (HOPC-MAXKOPHBLIX OBCTOATENLCTB (B TONMKOBAHWW, MPUHATOM MPaKTUKOW Cyda, apbuTpaxa Toproso-
NMPOMBILLJIEHHON NanaTel Poccun), UCKTIOUAOWMX UM O6BEKTUBHO NMPENSTCTBYIOWMX UCMOMHEHMIO AaHHOMO [JoroBOpa, CTOPOHbI HE UMET
B3aUMHbIX NPETEH3UI, U KaXKaasi U3 CTOPOH NPUHMMAET Ha cebsi CBOM pUCK NMOCNEACTBUIA 3TUX 06CTOATENLCTB.

6.15. 3oHa oTBeTCcTBEHHOCTM OnepaTopa, B paMKax AaHHOrO AOroBopa, orpaHnynsaeTcs noptom (Fast Ethernet) o6opyanosaHuns OnepaTtopa
yKa3zaHHbIi B Mpunoxernun NO2 no agpecy NoAKIOYEHMs M.2. B MOMEHT NoanucaHus akTa BbIMOMHEHHbIX paboT AGOHEHT MPUHMMAET B
nosb30BaHMe Ha BpeMs AeNCTBMS foroBopa kabenb UTP oT kBapTupbl A0 060pyaoBaHus Onepatopa.

7. NOPAAOK PACCMOTPEHMSA CNOPOB

7.1. Cnopbl N0 HACTOSILLEMY AOrOBOPY NOAJSIEXAT PACCMOTPEHUIO B NMPETEH3MOHHOM (AocyaebHOM) nopsiake, Npu 3TOM npeTeH3nn AGOHeHTa,
OTHOCSILUMECS K KaUECTBY OKa3aHHbIX YCITyr CBSI3W, AO/DKHbI 6bITb 3asiBfieHbl He no3aHee 5 (MATh) AHeN nocsie OKOHYaHWs COOTBETCTBYIOLLEro
pacyeTHOro nepuoaa;

7.2. Ecnm CTOpOHbI He MPULWAM K COrMaleHWio Mo CMOPHOMY BOMPOCY, CMOp MOANEXUT PacCMOTPEeHWU0 B ApOBUTpaxHOM cyae no
TeppUTOpHanbHON NMPUHAANEXHOCTU McnonHuTens.
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8. MPOYUE YC/NOBUSA

8.1. CTOpOHbI AOTOBOPUANCH, YTO HapyLLIEHME NOPSAKa U CPOKOB:
8.1.1. coobLeHNs 0 NOHOM UK YaCTUYHOM MpekpaLueHnn aeictems cssisv (n.3.3.10),
8.1.2. npeabsBAEHWs NPETEH3MI MO KaYeCTBY OKasaHHbIX ycnyr cessu (n. 7.1.),
anwaetr A6OHeHTa NpaBa CCbiIaTbCA B Aa/IbHEMALIEM HA T€ HEAOCTaTKM OKa3aHHbIX €My yCIyr, 0 KOTOPbIM HapyleH nopsaoK v (uau)
CPOoKu yBenoMIeHns Oneparopa.
8.2, CropoHbl He BnpaBse nepefaBaTb CBOM MpasBa U 0683aHHOCTM NO HaCTOsLWEMY AOrOBOPY TPETbMM nuuaM 6e3 NCbMeHHOro coriacus
Apyroi CTOpOHbI.
8.3. OtHoweHus mMexay CTopoHamu, He yperynmMpoBaHHble HACTOSUMM [OroBOPOM (BK/IOYAs MPUMOXEHUS U AOMONHUTENbHbIE COMNALIEHNs K
HeMY), perynupyroTcs AeUCTBYIOWMM 3aKOHOAATENbCTBOM PO 1 MHbIMK 06513aTenbHbIMU Ans CTOPOH HOPMaTUBHLIMU aKkTamy.
8.4. Onepatop He npepocTaBnser cBeAeHWss O AGOHEeHTe TpeTbMM JMuaM 3a WCKIOYEHWEM YMOMHOMOYEHHbIX OCYAapCTBEHHbIX
yypexzaeHuii B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.
8.5. A6oHeHT ynonHomoumBaeT OnepaTopa MCNONb30BaTb OT MMEHW W Mo nopyyeHuio ABoHeHTa obLlyl0 AoneByld COBCTBEHHOCTb
CO6CTBEHHWKOB XWIbIX NMOMELLEHW A MHOTOKBapTUPHOMO JOMa MO apecy NOAKMIOYEHNS NS pa3MeLLeHNs TEXHUYECKUX CPEACTB CBA3M W JIMHUI CBSA3M
OT MMEHM 1 NO NOPYYEHNIO COBCTBEHHNMKA XXMIOr0 NMOMELLEHUS.
8.6. HeoTbemnemolt YacTbio HacTosiwero [loroBopa sIBASOTCS cneaytowwme MpunoxeHns:

e [Ipunoxenune N2 1 «lpasuna nosfb30BaHUS CETbIO».

e [lpunoxeHune N2 2 «CBepeHusi 06 ABOHeHTe»;

e [punoxeHue N2 3 «lpeickypaHT».

e [lpunoxeHue N2 4 «PernameHT»

9. PEKBU3UTbl OMEPATOPA

9.1. ONEPATOP:

MonHoe HauMeHoBaHUe: O6bwecmso ¢ ozpaHuYeHHol omsemcmaeHHocmbio CEBEP-CBA3b

MecTo HaxoxaeHus: 629807, e. HoA6pbck, JleHuHa 63

Opuanyecknin agpec: 629807, 2. HoA6pbck, ya.Cosemckaa 0.63

BaHKOBCKME peKBU3UTHI: p/ ¢ 40702810700300000187 8 « 3ancubkomMbaHk» OAO 2.TioMeHb
K/ ¢ 30101810100000000639, BMK 047130639

WHH /KMM: 8905032268/ 890501001

Homep(-a) TenedoHa(-HoB): (3496) 377-844

Homep(-a) cakca(-coB): (3496) 35-21-51

9.2. NPEACTABUTENIN OMEPATOPA:
Cnyx6a TeXHUYECKON NoaaepXku McnonHutens:
TenedoHsbl: (3496) 458-000

DneKTpoHHasi noyTa: support@global-x.ru

www.global-x.ru


http://www.global-x.ru/
mailto:support@global-x.ru

Mpunoxenne N21
«MPABWUJIA NOJ1Ib3OBAHUA CETbIO»

K Ny6nmuHon ocdepTe «O NpefoCTaBNEHNM YCIyr CBSI3U N0 NnepeAaye AaHHbIX U TesleMaTUYECKUX YCIlyrax CBA3u»

1. VAEHTUOUKALUMNOHHBIE PEKBU3WUTbl ABOHEHTA

1.1. KaxaoMy A6oHeHTy npucBauBaeTcs naBHbIi MAEHTUUKALMOHHLIM PEKBU3UT, MpeAHa3HayeHHbI ANns OAHO3HAYHOM
naeHTMdnkaumm AboHeHTa B npoLecce npeaocTaBeHns eMy Ycnyr. FnaBHbif MAeHTUdUKALMOHHBIN pekBu3nT AGOHeHTa NpeacTaBnser
€o601 yHWKanbHbI NAEHTUMhUKALMOHHLIM HOMEp, B Ka4ecTBe KOTOporo ucnonb3yetcss Homep Jorosopa ¢ AGOHEHTOM.

1.2. MpepocraBnsemas AGoHeHTy Ycnyra ogHO3HauYHO onpeaensieTcs BcnoMmoratenbHbIMM MAEHTU(hUKALIMOHHBIMU PEKBU3UTaMM,
aCccoUMMPOBaHHLIMU ¢ ABOHEHTOM U MpeaocTaBnseMon eMy YCyroi. B kauecTBe MAEHTUMMKALMOHHBLIX PEKBU3MTOB MpPeaoCTaB/IsieMON
AGOHEHTY Ycnyrn B 3aBUCMMOCTY OT ee Tuna MoryT 6biTb MMsi (Login name) v Maponb goctyna (Password) k Ycnyre,BblAeneHHbI
ABOHEHTY KOMMYHMKaLIMOHHBIN MOPT AocTyna k Ycnyre, IP-agpeca, MAC-agpeca, uHTepdelicsl AocTyna Kk Ycnyre u T.4.

1.3. /iobble ob6palueHus K Ycnyre u AeUCTBUSs, NpeanpuHsTble Yepe3 obpalleHne K Ycnyre, MMeBLUIME MECTO C WCMO/b30BaHUEM
aCCcOUMMPOBaHHBLIX C ABOHEHTOM W YCIyrol MaeHTUMUKALMOHHBIX PEKBU3UTOB, MpU3HAOTCS 6e3yCcnoBHbIM (haKTOM OKasaHUsi [aHHOM
Yenyrn AGOHeHTY.

2. MPABUJIA NOJIb3OBAHUA YC/IYTAMU

2.1. AGOHEHT CcaMOCTOATENbHO NpeAnpUHUMAET HeobxoauMble Mepbl AN OrpaHWYeHWst UCNOMb30BaHWS TPeTbUMWM  NvuaMmu

npefocTaBfseMbIX eMy Ycnyr.

2.2. AGOHEHT CaMOCTOSATE/IbHO KOHTPOSIMPYET U OrpaHNuYMBaET UCMOb30BaHWe TPETbUMU MLaMK NpefocTaBnsemMblx A6oHeHTy Ycnyr,

B TOM 4yuCne C NpUMeHeHneM TPebyloWmMXCs AN 3TOro TEXHUYECKUX WM OPraHU3auMOHHBIX Mep, TakuX Kak nepuoauyeckas cMeHa

MCMNONb3yeMbIX Naponeil, NpUMEHeHNe CPeACTB 3almTbl MHGPOPMaLMM U KOHTPOSS A0CTYNa, KOHTPOSb 32 06LEMOM MUCMONb3yeMbIX YCnyr

nT.0.

2.3. ABOHeHT 06s3aH cobnioaatb rnpasuia paboTbl B SIOKaNbHOM CETW, a Takxke O6LenpuHsTHie B MUPOBOM ceTu WHTepHeT nn6o

HenocpeaCcTBEHHO YCTAaHOBJIEHHbIX AEMCTBYIOLUMM 3aKOHOAATENLCTBOM M HOPMaTUBHLIMK akTamu PO ans ycnyr casiau.

2.4. A6oHeHTYy 3anpewjaercs:

24.1. noawiouyeHne K cetu 6o0siee OogHOro KOMMbIOTEpa MO OAHOW Y4YETHOM 3anMcU, a Takxke nboro aApyroro

KOMMYHUKaLUMOHHOro obopynoBaHus 6e3 cornacosaHus ¢ OnepaTopom;

2.4.2. nepenpopaxa Ycnyr Onepatopa TPeTbMM JiMliaM, a Tak)Ke MCNosib30BaHUe, CaMOCTOsITE/IbHOE OKa3aHue u/wiamn
copeiicTBMe B OKasaHUM TPETbUMM JIMLIAMU anibTEPHATUBHBIX YCIYr AocTyna B MHTEPHeT, Apyrux NnatHbIX yCrnyr v T.n.
apyrum AboHeHTaM yepes ceTb OnepaTtopa, UCNoMb3ys HecaHKUMOHUPOBaHHble OnepaTopoM TOYKM AOCTyNa OT/IMYHbIE OT y3na
cBsi3v OnepaTtopa B Apyrve cetu; co3gaHue B ceTv OnepaTtopa MHPOPMaLMOHHBIX PecypcoB, NPeaoCTaB/ieHNe Yepes HUX YCnyr
apyrum A6oHeHTaM (B T.4. NnaTHbIX) 6e3 cornacoBaHusi ¢ OnepaTopoM;

2.4.3. ycraHoBneHue, MsMeHeHune 6e3 cornacosaHms ¢ OnepaTopoM M ucnonb3oBaTb ANA Aoctyna B MHTepHer mn
JIOKaNbHYl0 ceTb He npuHagnexxawme AG6oHeHTY (OT/ZIMYHbIE OT Ha3HaueHHbIXx OnepaTopoM) ceTeBble
naeHTMUKaLMOHHbIE PEKBM3UTbI (CeTeBble HAaCTPOIKK) Ha o6opyaoBaHMK (koMnbioTepe) ABOHEHTa;

2.4.4. pacnpocTpaHeHue M nepepaya B ceTb MHbOpMauumu, ocKOp6AAIOLLYI0O YeCTb M [AOCTOMHCTBO APYrUX Nuu,
A60HeHTOB, 06CnyxMBatoLLero nepcoHasna OnepaTopa u Apyrux CeTel, B KOTOpbIE BO3MOXEH AOCTYN Yepes UHTepHeT;

2.4.5. He3aKOHHOE UCNOJIb30BaHUe YCAYT. - YCIyrn MOryT 6biTb MCMOb30BaHbl TOMbKO A8 HEMPOTUBOPEYaLUMX 3aKOHOAATENbCTBY
PO ueneit. Mepeaaya, pacnpocTpaHeHue Un XpaHeHue nobbix MaTepuanos M HpOPMaLIK, 3anpeLLeHHbIX 3aKOHOAATENbCTBOM,
a Takke Ntobble Npoune AeiCTBUS, NPOTUBOPEYallMe AeNCTBYIOWEMY 3aKOHOAATENbCTBY UMW PEryNMPYIOWMM aKTaM, BK/oYas,
HO He OrpaHWu4MBasiCb, HapyleHWeM aBTOPCKMX NpaB, HE3AKOHHbIM MCMOJIb30BAHWEM TOProOBbIX MAapOK M TOBAapHbLIX 3HAKOB,
pasrnaweHmeM KoHbUAEHUMaNbHON rocyAapCTBEHHOM U KOMMepyeckol MHdbopMauum 6e3 paspelleHust HO 3TO Bnagesnbla
MH(OPMaLMK, HapyLLEHUEM SKCMIOPTHO-MMMOPTHOMO 3aKOHOAATENbCTBA, Pa3XXUraHMeM pacoBo W HaLMOHANbHOW HETEPNMMOCTH,
pacnpocTpaHeHMeM nopHorpaduu 1 Np. € UCNONb30BaHNEM YCnyr;

2.4.6. ucnonb3oBaHWe MNpeAoCTaB/IEeHHOr0 €My [AOCTyna B JIOKaJIbHYI0 CeTb [  HECAaHKUMOHMPOBAHHOIO W
HeaBTOpM30BaHHOro (T.e. 6e3 ABHOro paspelwleHns BnaaenbLUa) AocTyna K MHopMaLmMmM 1 NOpYn KOMMNbIOTEPOB,
NOAK/IIOYEHHbBIX K JIOKaZIbHOW CeTU M APYrMM CeTsiM, AOCTYN B KOTOpble BO3MOXeH uyepe3 UHTepHeT, a Takke
ucnonb3oBaHne pecypcoB (T.e. YCNyr, CEpBMCOB, CeTel, CUCTeM, AaHHbIX U MHGOpPMaLMKU) UAKN UCNoNb30BaHUe
pecypcoB B He npeAHa3HauYeHHbIX A/ 3TOro Uensx. - HeaBTOPM30BaHHLIM AOCTYN WM WCMOMb30BaHWE PEecypCoB;
HapyLlleHne, U3MEHeHWe, NPeoAosieHne WM MOBPEeXAEHWEe CUCTEM KOHTPONS AocTyna (T.e. ayTeHTMdMKauuu, aBTopuaumu,
Tapudukaumm M CUCTEMHOrO MOHWTOPWHIa) K pecypcam; MOMbITKN CKaHWPOBaHWUS CETW, TECTMPOBAHMS U MOUCKa Crnocobos
HapyLleHUs WU NPeofONEeHNs CUCTEM KOHTPONS AOCTyna K pecypcaMm 6e3 crneunanbHOro paspelleHns Ha 3TO Brajenbua;
HEeaBTOPW30BaHHbI BNagenbLeM NepexsaT, MOHUTOPUHT, U3MEHEHWE WNW NepeHanpaBrieHne AaHHbIX M Tpaduka; co3faHne MoMex s
HOpMasibHOro (hyYHKLMOHMPOBAHWS CEPBUCOB, CETEN, KaHANOB U CUCTEM, B TOM uncne mailbombing, flooding, nonbiTkv neperpysku
CUCTEM U LIMPOKOBELIATENbHbIE aTaku; U3MeHeHNe, MoavdUKaLmMs aapecHon YacTu U COAEPXMMOro NaKeTOB AaHHbLIXB CETU, B TOM
uMcne CoOBLUEHMIA SNEKTPOHHON MOYTLI, CO3AAHME 0308 B APYrMe CETU Nepeaayn AaHHbIX, CO3AaHNE BUPTYasibHbIX KaHANOoB
(ToHHenen) no6Oro TWMA M WU3MEHEHWEe MapLIpyTU3auWK MaKeToB, CO3[aHUe MeperpyskM CErMeHTOB CEeTW, B. T.4. NyTeM
opraHusaumm MH@OPMaLMOHHbBIX CEPBMCOB Ha KoMMbloTepe AboHeHTa 6e3 cornacoBaHmsa ¢ OnepaTtopoM, a Takke Nobble apyrue
TUNbl HEABTOPU30BAHHOMO AOCTYMa UK UCMOb30BaHUS PECYPCOB C MCMOMb30BaHNEM YCIyT;

2.4.7. HeCaHKLUMOHMPOBAHHOE PpacnpoCTpaHeHMEe KOMMepuyecKkod M npouverd uHdpopmauun. - [pou3BOANTL MaCCOBYIO
paccbinky (pacnpocTpaHeHMe) MaTepuanos pekiaMHOro, MHMOPMALMOHHOIO MM KOMMEPYECKOro COAEPXXaHMS MONb30BaTeNnsaMm
JIOKanbHON CETU W ApYruX ceTel, B KOTOpble BO3MOXEH [OCTYn Yepe3 VIHTEpHET, OCYLIEeCTBASIEMYIO He MO YCTaHOB/IEHHbIM
rpaBuiaM pacrnpocTpaHeHWsi KOMMepYeckoi MHbopMaumy, B ToM yucrie 6e3 cornacus nosyyatens Wav Bbi3biBatoLLyto xanobbl
rosnyyarensi; HeCaHKLUMOHMPOBaHHOE WMCMO/b30BaHWE CEPBEPOB 3NIEKTPOHHOW MOYTbl M TenekoHdepeHuuit B MHTepHeT 6e3
paspelueHns UX BraAenbLeB; HeCcaHKUMOHMPOBaHHas pacchbiiika OAMHAKOBbLIX M MOXOXUX COOGLIEHWI B OQHY UAM HECKONbKO Fpymnn
TeneKoH(epeHLUUI UK NOYTOBbIX IMCTOB C UCMOJb30BaHUEM YCNyr.

2.4.8. HaMmepeHHoOe HaHeceHwue ywepba c ncnonb3oBaHMeM YCnyr.

2.5. A60OHeHT 065a3yeTcs HesameaIMTeNbHO coobLaTh 060 BCEX 3aMEYEHHBIX UM CTy4asix HapylueHns paboTbl ceTn, cepeepoB U ApYroro

obopynoBaHusi 1 nporpaMmMHoro obecneveHus Onepatopa, a Takke 0 C/lydasx HapyweHus MNpaBun, yKasaHHbIX B .M. 2.4. CO CTOPOHbI

apyrux AGOHeHTOB.

2.6. ®aKT Hanuumst JocTyna B MIHTEPHET OT KoMMbloTepa (HOYTEyKa), B KOTOPbIM MOAK/IIOYEH OKOHEYHbIN Kabenb AGOHEHTa, SBNSETCS

6e3ycnoBHbIM NokasarenemM paboTocnocobHOCTU CeTH.



2.6. [locTyn B CETb OCYLLECTBASETCS C MCMONb30BaHMEM Mporpammbl asTopusaumn UTM_Wintray (3awmTa oT HeCaHKUMOHUMPOBAHHOIO
[ocTyna), Bonpoc 06 OTKIOYEHNM aBTOpU3aLImMKM He paccMaTpUBaEeTCs.

«MPABWUJIA NOJIb3OBAHUSA CETbHO» sBnsitoTCs HeoTbeMeMol YacTbio (MpunoxeHnem N21) nybnuyHoro Jorosopa-odepTsl " O
npeAoCTaB/IEHNM YCNyr CBA3M NO Nepefadve AaHHbIX U TeneMaTuyeckux ycnyrax ceasu ", onybnmkosaHHoOro Ha cepsepe www.global -
X.ru



CEBEP-CBA3b

[Ipunoxenne Ne3
«IPEUCKYPAHT»

JUist pU3MUECKUX JIUL, HE CBA3aHHBIX C IPEANPUHUMATENBCKOMN 1€ATENTbHOCTBIO.
K ny6nnunoit opepre «O npenocTaBieHun yCIyr CBsI3U O NMepeJadyn JaHHbIX U

TCIICMATUYCCKUX YCIYyTrax CBA3KU»

Ne
n/n

HaunmenoBanmue ycayr/pador

Ilena

IMoaxarouenune
VYciyra BKIIIOYaET B ce0st:

= Brle3n MoHTaKHOW OpHTaibI;
= [Ipoxmanky ka0ens mo moabe3ay B KaOCTbHBIH KaHaJ J0 MOMEIICHIS a00OHCHTa;
CaepJieHre BBOJIHOTO OTBEPCTHUS B IIOMeEIIIEHHE aDOHEHTa,
= TIpokiaaxy kabess B OMEIIEHHH aOOHEHTa BOJb INTHHTYCA OTKPBITHIM CITOCOO0M
0e3 KpeIICHuS;
= Tloaxmrouenue k cetn «Ceep-CBs3by;
= IlepBuunas Hactpoiika poyrepa/TB (1o 5 ycrpoiicTs);
= PacxopHble MaTepUaibl OITAYMBAIOTCS OTICIBHO;,
*Cmoumocmov nookmouenus 0 pybneti npu ycnoeuu HenpepbiBHO20 NOAb30BAHUSL YCY20U He
Mmenee 12 mecsiyes ¢ MoMeHma NOOKIOUEHUs, 8 CyUde PACmOpICeHUsi 002060pa paree 12
Mecayes U UCNOab308anuu yeayeu mernee 12 mecayes, abonenm oos3yemcs oniamumo
CMOUMOCTb NOOKTIOYEHUS, CO2IACHO YeHe, YKA3AHHOU 8 aKme 8bINOJIHEHHbIX pabom.

0* py0.

IMonkioyenue ycayru «O6nauHoe BUIOHAOTIOIEHHE»
VYcnyra BKIrOYaeT B ceOst:

= Bele3n cienpanucToB orneparopa K aDOHEHTY;

= MoHTtaxHsble pabOTHI Ha BBICOTE 110 3-X METPOB;

= IlepBuuHas HacTpoiika obopymoBanus (kamepa, Wi-Fi poyrep);

= CaepiieHHE OTBEPCTHUS B CTCHE IIPH BXOZE B IIOMECIICHHE;

= Ilpoxmazaky xabens 1o KBapTHPe BAOJb IUNIMHTYCA OTKPBITHIM CIIOCOO0OM Oe3
KpeIIeHHs.

*Cmoumocmsv nookmouenust 2500 pybreu, 6HOCUMCst HA TUYEBOT CHem AOOHEHMOM 00 HAYAld
MOHMANCHBIX pabom no noodkouenuio yeayau « Obnaunoe sudeonabrooenuey.

2500* py6.

Yxkaaaka u KpenjeHue Kades o IVIMHTYCY (BKIIOYasi CTOUMOCTb Kperexa)
INpoxmnanka xaGemst TUMA OTKPBITHIM CIIOCOOOM Kpertsl HaKJIaJHBIMH CKOOaMH I10 INTUHTYCY
Tpumeyanue: pabomvl 8bINOTHAIOMCS HA NPEOBAPUMETLHO 0CB0DONCOSHHOU oM Mebenu u
NPOYUX 342PAHCOSHUL MePPUMOPULL.

20 py0./m.

Yxaaaka kadesis B INIMHTYC (TIPU HATHYUN TEXHUIECKON BO3MOXKHOCTH)

[poxnanka xa0ens B noMelieHHH abOHEHTa, B CYIIECTBYIOIINIT KaOeNbHbII KaHaJl.
Tpumeyanue: pabomvl 8bINOTHAIOMCS HA NPEOBAPUMETLHO 0CB0DONCOSHHOU om Mebenu u
NPOYUX 3A2PAHCOSHUL MePPUMOPULL.

110 py0./m.

Yxaaaka kadesisi no nogbe3ay (Matepuan aboHEHTa, TIPU HATMYUN TEXHUUECKOH
BO3MOYKHOCTH)

B cirygae ecnu kabenrs cOOCTBEHHOCTh aOOHEHTA, BHIMIOJTHEHHE PaboT 1Mo ykiaake Kabels mo
MOABE3/TY B CYLIECTBYIOIIEM CI1a00TOUHOM CTOSIKE.

150 py6./u.

JMarHocTHKa M BOCCTAHOBJIEHHE JTUHUHU CBA3H
PaboTa 1o norcKy 1 ycTpaHeHHH HEUCIIPABHOCTH OT 0OOPYIOBaHHS OIepaTopa 0
obopynoBaHus aOOHEHTA.
VYcmyra BKITIO9aeT B ceOst:
e  Brle3] crienuaarucToB oneparopa;
e  JIMarHOCTHKY JIMHHH CBSI3H OT 000pYAOBaHHS OIepaTopa 0 MOMEIICHN aDOHEHTA.
e Pa0ora 1o BOCCTaHOBJICHHIO JIMHHH CBSI3M OT 000PYIOBaHHUS OIlepaTopa J10
obopynoBaHus aOOHEHTA.
e  PacxomHble MaTepHalIbl OIUIAYMBAIOTCS OTACIBHO.
*Cmoumocms ycyeu «/[uaznocmuxa u 60cCMaHoOBNIEHUe TUHUY CBA3UY He 63bIMAEHCA - 8
cayuae eciu HeUCNPABHOCMYb He CEA3AHHA C NOBPEHCOeHUeM TUHUU CEA3U UTU
HepabomocnocooHoCcmvio 000PYO08aHUs ONEPAMOopA.

1000*
py0./gem.gac.

Iepee3n

PaboTs! 10 IpoKITaIKe IMHUH CBSA3M TI0 HOBOMY a/Ipecy aOOHEHTA.

VYcnyra Bitogaer B ceOst:
= Briesn moHTaXKHON OpHTaNEI;
= [Ipoxmamky kabems 1mo Mo pe3ny B KaOeNbHBIA KaHAIl JI0 TOMEIICHNs aD0HEHTA;
=  CepIeHHE BBOTHOT'O OTBEPCTHS B IOMEIICHIE a00HCHTA,

1000 py6.




= [Ipoxmanky kabelns B MOMEIICHUN a0OHEHTA BJIOJH TUTMHTYCA OTKPBITHIM CIIOCOOOM
0e3 KpeIUICHNS;

= Tlogxmrouenue k cetu «Ceep-CBs3by;

= IlepBuunas HacTpoiika poyrepa/TB (10 5 ycTpoiicTs);

= PacxonmHbie MaTepHabl OIUTAYHUBAIOTCS OTICITBHO;

Pabora Ha TeppuTOpun a60HeHTA

e  Bble3] CrenuasrucToB ornepaTopa K abOHEeHTY;

8 e  Hacrpoiika o6opynosanus (kommnsrotepa, Wi-Fi poyrepa, IPTV npucraskw, 1000 py6./uen.
TeneBuzopa, HaCTpoiKa JOCTyIa U Mapojeil), MOHTaKHbIE PaOOTHI. dac
e  PacxojiHble MaTepHalIbl OIUIAYMBAIOTCS OTACIBHO.
9 CaepJiieHne/IPOOMBKA OTHOTO OTBEPCTHSI B CTEHE 200 pyo.
Pacxoanble MaTepuabl

Ne HaumenoBanue Hena 3a
/11 SUHHUITY, pYO.

1 Kab6ens UTP2 (mo 100 M6wurt/c), 3a metp 40

2 Kab6ens UTP4 (mo 1000 Mo6wut/c), 3a meTp 45

3 Pasbem RJ-45 mis kabens UTP, 3a mTyky 20

4 | TB-kabenb KOAKCHANBHBIH, 32 METP 40

5 | TB-pa3sem (F-pasbem) 3a mtyky 25

6 | TB-mepexoanuk (F-F) («6oukay) 3a MTYKy 45

7 | TB-wrekep (mans F-pa3bema), 3a mryky 39

8 | TB-rue3no (mist F-pazbema), 3a TyKy 49

9 Cunutep (nenurens) anteHHblit Ha 2 TB 300

10 | Cunurep (nenutens) anteHHblit Ha 3 TB 400

**« [ panuyvl 30HbL OMEEMCMEEHHOCMIUY ONEPAMopa 3aKAHYUBAEMC S 8 MENeKOMMYHUKAYUOHHOM

wxagy Ha nopmy KOMMymamopa npeoHa3Ha4eHHulll 0Jisi NOOKIOYeHUss ADOHEHMCKUX YCmpOoUucms.

Tlookntouaemvlti KOHHEKMOP U KaAOelb, NPOLONHCEHHBIL NO 00WEe0OMOBOMY UMYUECEY Om wKaAPa

00 Abonenmckoeo ycmpoucmea sesiemcs coocmeeHHocmblo AbOoHeHma u HAxooumcsi 8 30He

omeemcmeennocmu Abonenma.

OmeemcmeeHHOCMb 34 (DYHKYUOHUPOBAHUE U YELOCMHOCMb 000PYOOBAHUS, TUHUU — CBA3U,
Haxoosuyuxcsi 8 nomewenuu Abonenma, nexcum na Abonenme.




MpunoxeHue N°4
«PEFNIAMEHT>» Kk ny6nu4Hoii odepTe
«0 npepocTaBNeHnM yCNyr CBA3M N0 Nepefaye AaHHbIX U Te/leMaTUYEeCKUX yC/lyrax CBA3n»

«[TopsA0K 06paLyeHus, PerncTpaumm n peLueHns TEXHUYECKUX npobaem»

1. NIPUHATUE 3AABKW, PELLEHUE U/WNTN ONPEAENEHUE HEUCNPABHOCTMH, COINTACOBAHME
PE3YJIbTATOB

1.1. MMpm TexHUYeckux npobnemax Heo6XoaMMO NO3BOHUTbL B TEXHUYECKYIO NOAAEPXKKY M OCTaBUTb 3asiBKY C ONUCAHWEM
npobaemMbl MM 3anoNHUTL 3asBKy B oduce. KaxaoMy obpalleHunto NpUcBamMBaeTCst YHUKaNbHLIA HOMEP.
1.2. B nopsiake obLueit ovepean nnbo cpasy nocne obpalueHuns, Cneumannct onepaTopa BbISICHSET NPUYMHY, XapakTep
1 MECTO HeMCrpaBHOCTM
- Ecnm npobnema pelueHa To AenaeTcs OTMETKA B XXypHae;
- Ecnu npobnema He pelueHa, 3HauuT nNpobneMy YCTpaHUTb YAaneHHO No TenecoHy HET BO3MOXHOCTU W/Wn
AaHHas npobnema Ha CTopoHe aboHEHTa, 0 YeM TaK XKe [IeNaeTcs OTMETKA B XXypHase 0 He06X0AMMOCTM BbI30Ba
MacTepa
(TouyHoe onpeaeneHne MecTa U XapakTepa HEMCNPaBHOCTM BbIMOJSIHAETCS TEXHUKOM MO NPUBLITUIO Ha aapec aboHeHTa)
1.3. Mo COCTOSHWIO BalLei 3asiBKM, MOXHO Y3HaTb MO0 HENOCPEACTBEHHO B MOMEHT peLleHUst OT TeXHWKa, SMbo
NO3BOHMB B O(PUC B TEYEHUM AHSI, MO MEeHEeMKep CaM BaM NEPE3BOHUT M COO6LUMT pe3ynbTaTbl MO Ballel 3asBKe U
cornacyet ¢ aboHEHTOM NIMBO 3anMucb K TEXHMKY, NIM60 ero 0Tkas, O YeM [AenaeTcs OTMETKA B XypHane.

2. BANMUCb K TEXHUKY UWIN OTKA3 U PELLEHUE CBOUMU CUJTAMU

2.1. Ecnn aboHeHT cornaceH Bbi3aTb CrieLpanuncTa onepatopa Mo afpecy HaxoXAEHUSI HEMCMPABHOCTW, TO Bbi30B
MacTepa Mo 3anvMcy Tak e perncTpupyeTcs B XXypHase.
2.2. Mo npuesgy Cneumanuct onepatopa oOnpeaensier XapaKTep HEeWCNpPaBHOCTM W MO BO3MOXHOCTM peluaeT
HEeWCrpPaBHOCTb, MOC/E Yero NOAMUCHIBAETCA aKT. B akTe ykasblBaeTcsl XapakTep HEMCNPABHOCTM M Ha Ybel CTOPOHE
6bina npobnema.
- ecnin nNpobnema co cTopoHbl OnepaTtopa, To abOHEHT B C/lydae cobntoaeHUst BCeX YCNOBUIA AOrOBOPA, MOXET
paccyMTbIBaTb Ha NepepacyeT B COOTBETCTBMM C N.6.5 gorosopa.
- ecim npobneMa co CTOpoHbl AGOHEHTa, TO B COOTBETCTBMM C JOrOBOPOM M MOAMMCAHHLIM aKTOM, 33 Bbi30B
MacTepa CrMUCLIBAETCS C SIMUEBOro cyeta aboHeHTa CyMMa B COOTBETCTBUMM C AEMCTBYIOLUMMWM pacLeHKaM,
yKa3aHHasl B akTe.
2.3. Ecnn aboHeHT 0TKa3biBaeTCs OT Bbi30Ba MacTepa, 3asiBKa 3aKpblBaeTcsl, A0 MOMEHTa ee YCTpaHenus.B cnydae
PELUEHNST HENCTIPaBHOCTU C1NaMn aboHeEHTa, NepepacyeT BO3MOXEH TOSbKO Mpu COBMOAEHMIA YCNOBUIA OrOBOpPa T.€.
n.3.3.10, n,6.5.

JTro60e o6pauieHme perucrpupyercs u (PMKCUpyeTca B )KypHase € yKkasaHueM AaTtbl NOCTYNJIeHUsA
3afBKMW.
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